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&o to "Settings’ app on your phone
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Scroll down, to the bottom, click "Apps’ - then find the mail app (This changed in i0S 18)
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Settings

Emergency SOS

Exposure Notifications

Battery

Privacy

App Store

e Wallet & Apple Pay

Passwords

E Contacts
Calendar
Reminders
Voice Memos
Phone

Messages

FaceTimec o —



Glick ‘Accounts’
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< Settings Mail

ALLOW MAIL TO ACCESS

Siri & Search

Notifications

Badges

Cellular Data ()

MESSAGE LIST

Preview 2 Lines
Show To/Cc Labels

Swipe Options

MESSAGES

Ask Before Deleting

Load Remote Images

B

THREADING

Organize by Thread

oo

Collapse Read Messages



Click “Add account’
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< Mail Accounts

ACCOUNTS

iCloud

iCloud Drive, Mail, Contacts, Calendars and 8 more...

Outlook
Mail, Contacts, Calendars, Reminders

Gmail
Mail, Contacts, Calendars

Add Account

Fetch New Data Push



Glick other
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< Accounts Add Account

% iCloud

Microsoft Exchange
Google
YAHOOQO!

Aol.
& Outlook.com




Click ‘Add Mail Account
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< Add Account Other

Add Mail Account

CONTACTS

Add LDAP Account

Add CardDAV Account

CALENDARS

Add CalDAV Account

Add Subscribed Calendar




Fill out the info, Click Next
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Cancel

Name

Email

Password

Description

al T 66%

New Account
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Cancel New Account

Name Joink Test
Email iphone@joink.com
Password

Description  iphone®@joink.com




Enter info, Glick Next

Hostname: mail.joink.com

Username: Your email including @joink.com at end, (EX:

iPhone@joink.com)

Password: The password for your email

Description: What this email is used for (EX: Personal, work,

team)
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Cancel New Account

Description  iphone@joink.com

INCOMING MAIL SERVER

Host Name  mail.joink.com

User Name  iphone@joink.com

Password

OUTGOING MAIL SERVER

Host Name  mail.joink.com

User Name  iphone@joink.com

Password
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Next
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mailto:iPhone@joink.com
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{ Settings  Passwords & Accounts

g Website & App Passwords 46

AutoFill Passwords

ACCOUNTS

iphone@joink.com
Mail

Add Account

Fetch New Data Push




Glick on ‘Mail’ app
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Find inbox
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Edit

Mailboxes

=)

iphone@joink.com

IcLOUD 1
GMAIL 1
JOINK 1
IPHONE@JOINK.COM

Updated at 3:43 PM “
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< iphone@joink.com

Inbox
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No Mail

Updated Just Now
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Tidbits/Notes N
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With the latest updates on iOS 18, they updated the default mail app and how it filters mail. Some users may complain that trey cant find emails, and it would
not be Joinks issue, but rather the customers iPhone filtering their emails. To change/disable this, click the 3 three dots in the mail app in the top right corner, and
change from group view to list view. You can also have the customer go through their settings and disable the contact images in the mail app updates as well.

iOS 18 Update
The new Apple Mail
. fg U ) ....?.\ "The iOS 18.2 update to the Mail app on iPhones introduced a major
The old Apple Mail ¢ Select redesign, including automatic categorization of emails into Primary,
Inbox Transactions, Updates, and Promotions tabs, as well as digest
{ = views that group emails from the same sender. These changes aim
AllInboxes ! _ to streamline email management, but users have also expressed
. 5 I:!allaDawds?rl . . . . n
| € rotes o onion dissatisfaction and sought ways to revert to the previous layout.
I | —mm United Airlines
.fl,;....:!—:h\?,:mwmmwmml[ ‘ L % Quick reminders about your upcoming.. I’

Liz, Kristina & Melody

Michelle Shekari 3 =5 I
3 . L;' @ Friday dinner

Designs for Phase 2

Sonali Mitra
Armeya's baby shower

m Jeni's ice Creams
. “ Your order is out for delivery!

® Vera Carr
L5 Mogting Agonda

| Disney+
L ‘Your one-time passcode

Jarrod Barretto
Origneatian Handbook

., Graham McBride
' Tellus if you can make it
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